
Smartling is trusted by

Optimize your translation mix

Leverage your  
translation memory

BENCHMARK 1

Four benchmarks

to maximize your


translation investment
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Traditional

Learn from the best practices and results of 

Smartling customers using their localization program 

dollars to get the highest return on investment.

Smartling customers increasingly use a mix of AI-powered, 

machine translation, and human translation workflows.

The most successful localization programs include quality 

evaluation to ensure outputs meet their standards, 

regardless of how they were produced.

Companies can save up to 70% per word by 


leveraging translation memory, which reuses previous 

translation from their past projects.

Utilizing APIs, pre-build integrations, and other 

automated content ingestion tools reduces manual work 

significantly and speeds time to publication.
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Benchmark

Achieve quality across 
translation methods

BENCHMARK 2

BENCHMARK 3

98+
Human translation

Smartling's Human Translation consistently 

achieves 98+ MQM scores. Compare this to the 

industry average of 95-97 for similar workflows.

Use for content like 

marketing websites, 

blogs, product 

manuals, and more!

Human Translation MTPE AI-Powered Human Translation Machine Translation

43%

43% leverage on average

Save time and improve 
efficiency with automation

BENCHMARK 4

The majority of Smartling 
customers automate 95%+ 


of content ingestion.

95%

Get in touch to learn how 
Smartling can accelerate your 
localization program.

smartling.com













Translate files to

EnglishEN

SpanishES

FrenchFR

ChineseZH

GermanDE

LanguageAI™

AI-Powered

Human translation

Smartling's AI-Powered Human Translation 

consistently achieves a 98+ MQM score, in-line 

with human parity, while reducing translation  

costs and turnaround time by 50% compared to 

human translation.

Machine translation

Smartling's Machine Translation consistently 

achieves 90+ MQM scores. Compare this to the 

industry average of 87-90.

40-70%

Cost reduction =

40-70% per word

98+

90+


